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* Enswne they ane geiting the most from
fthe resources out on the rig

[needed.
= Perform there testing on critical path as efficiently as possible without
Roing ino dowm B,

* Make sure they have all spane pars on
hand to make repairs as needed,

* Perfedm thine testing on entical path as
efficiently as possible without golng into
doram mae,

Deseription peratod Side who is in change running  [Responsible for sl of the well contral equipeenl. Thoy test repalr and  [Recponsible for all of the well control Rermote operations ¢enler.
E( rig and overring al activates in the rg. |maintain all of the associated system. They make sure its all in good equipment., They test repair and maintain |The "hub® of equipment for
ery busy guy. order, all of the asiocioted system They make |IPT, Manages the invnlong,
sune its all in good order, sending for calibration, and
initial setup of DAGE and
e T
Demographics A working professional. Age and gender |5 indeterminate,
Persanal Busy peasonal life whether that is do (o farmily of alher eofmitrsents.
Goals (General] = Having efficient operaticn * Hawe all of thekr equipment in good warking oder, = Hawve all of their equipment in good = Creating an emaoticnal
* Keop ovengone on there g safe = bake sune they hawe all spare parts on hand to make repairs 3% warking orndér, COnneClion

* Proventing futene issees

= [mprosing productivity and
reducing operating CXpenges
* Retaining customers

= Prodiding an outstanding
CULIOMET eXparience

What does a day in thelr life look like?

» Shift work: 12 hours-cn f 13 howrsoff
# Days uswally inelude handowsr mesting

= Waark shifts 13hours on §dhours ofl
* Protows rbeting

= Work shifts 12hours on 12hours off
* Protour mecting

= Stressful Erving to resolve
EuStomer prablemd in 3

Hipretour meeting] = Perform most of the equipment maintained (Stacks/ manifolds) = Perfoom most of the equi pment effickent and timely manner.
* Very hctic people needing them 1o maintaired [$acks/ manifolds) * Continual by training on th
fmake decisions and talking with people labest and greatest
= Problem solvers of compley
SYSLET
Attitudes & Fealings [Motivations) = Finéng neyr opportunities to being more  |= He wants evenything planned out ahead of time, « He wants evenything planned cut abead |= Wakting to provide the best
fefficiency and safety tothers operation  |» Flexibility in planning/make changes quickdy without intemugion of tirm. SErE 10 Cus e and
» Engaging with senvice providers who | Hag lots of pressune on him want 1o have b tool that guides him * Flewibility in planning/make changes  |shovwing o good face for the
junderstands there needs though. quickly without Interruption COmpany,
Fears » Safery, Blowout, Loss of well = Thiy hate surprises or 16 be caught off guard with there equipment.  |= They hate Ssurprses of 1o be caught off |» Providing improper, slow, or
i, sormathing on the fg that be | = Being put into Situations whene they Teel they ane unprepaned. The guard with thene equiprsent. s guited Sendce.
rl:::famm of sofbware can't do semething or there |5 equipment they don’t have to do (= Belng put into sihwaticns whene they = Mot belng an excellent
something... feel they are unprepaned. The software  |represonted of the company |
= Anyting that causes down thme can't do semething or thene |s eguipment |represent.
Cuote “ITP SwreTes Love it™ "You go some of that TLCOD™ “You go some of that TLCD® “Prorvidies direcl interaction

that offers continuous

Suppo.”




	Journey
	Personas

